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Cross-Cultural Civility-Mindset Developmental Model 
(CCCMDM) 
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Case Study Part 1 

 Counselor Self-Awareness & Cultural Humility 

Case Study A 
Monica 

 
Monica is an unmarried 30-
year-old bi-racial female with 
no children. She has been a 
licensed mental health clinician 
for 5 years. Monica comes from 
a long line of educators. Her 
mother, a black woman, was a 
sociology professor and did 
research on the sociology of 
race, nationality and ethnicity.  
More specifically, her work 
focused on attitudes toward 
race and police brutality. Her 
father, a white man, was a high 
school math teacher in the 
inner city. He often complained 
about the lack of educational 
resources available to his 
students because of poor city 
funding and the low socio-
economic status of the 
surrounding areas. Because she 
loved and respected her 
parents and was often on the 
listening end of conversations 
and debates surrounding these 
topics, their thoughts have 
been very influential on her 
life. Monica considers herself to 
be apolitical and is not involved 
in organized religion.  
 
Monica is not looking forward 
to meeting her new client 
whose name is Vank. After 
reading his intake forms, she is 
concerned that she’s about to 
meet a racist. She learned from 
her parents that white male 
police officers are frequently 
racist, and have no good will 

Case Study B 
James 

 
James is a 55-year-old Black male. Has 
been a licensed mental health clinician 
for 20 years. 10 years ago, his father, a 
long-time pastor, retired from the 
ministry, and gave the pastorate to his 
son, James. James has pastored the 
predominantly black church for the last 
10 years, and also maintained his 
separate private practice.  James has 
been married for 30 years. He and his 
wife have 2 adult sons (29 [married with 
2 sons] and 24), a daughter (19), and 2 
grandsons (9 and 7). They are a very 
close-knit family.  James’ life experiences 
have resulted in a heightened awareness 
of dangers that exist for black men in 
America. He trained his sons at an early 
age how to respond to police when 
pulled over. First, when the lights and 
sirens begin, they must immediately call 
him or his wife, and put them on 
speaker phone so they can listen to what 
happens. Dash cams are installed in all 
their vehicles. He has drilled into them 
that they must keep their hands on the 
steering wheel at all times, no matter 
what. They must keep their registration 
in the visor above their head and not in 
the glove compartment, and keep their 
eyes looking forward and never make 
eye contact to avoid the appearance of 
being threatening. He and his sons have 
experienced being pulled over by police 
without cause. Last year, his youngest 
son (24) and his grandsons were chased 
out of a neighboring subdivision by a 
white resident with a gun. The 
grandsons were there raking leaves for 
another resident to earn money (the 24 
y.o. son was there to monitor for safety). 
One week following the report of a 

Case Study C 
Christy 

 
Christy is a 46-year-old white 
female. She is a divorced, single 
mother of 2 bi-racial daughters, 
ages 17 and 25. She is low – mid 
socioeconomic status. The girls’ 
father is a black man she dated 
many years ago. During that time, 
she was estranged from her 
parents who did not approve of her 
dating a black man. The 
relationship ended when the girls 
were toddlers. At her request (and 
influenced by pressure from her 
mother who believes black men are 
violent and lazy), she has not 
allowed the father to be involved in 
the girls’ upbringing. Because the 
girls can “pass” as white, their 
grandmother felt it best for them 
to be raised as white. Because her 
parents are paying for the girls’ 
private school education, Christy 
has felt it best not to object. She 
doesn’t believe this would be 
harmful to them anyway since they 
are well loved and have all they 
need to flourish. 
 
Christy has been a clinician for the 
last 12 years and has worked in a 
large psychiatric residential 
treatment center. She has worked 
on the boys’ unit (ages 13 – 21) for 
the last 4 years. Many of the boys 
she works with have been involved 
in gang behavior, have histories of 
physical or sexual abuse, and do 
not have family involvement. Many 
are also involved with the juvenile 
justice system because of violence 
and other delinquent behaviors.  
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toward marginalized people of 
color. The recent murders of 
Ahmaud Arbury, Breonna 
Taylor and George Floyd have 
confirmed her beliefs. She has 
learned that most all policemen 
are frequently dismissive of 
women, frequently siding with 
batterers in domestic violence 
situations. She wonders if he 
will even be honest with her, so 
she has begun thinking of ways 
she can push to ensure he is. 
Otherwise, she will likely have 
to refer him. She believes that 
it is her responsibility is to 
stand up for people of color 
and women. She has little 
tolerance for people like Vank. 
Monica considers possibly 
speaking with her supervisor 
about it, but decides against it. 
She knows that her supervisor 
often doesn’t agree with her 
about issues surrounding 
injustice, so probably won’t be 
helpful in this instance. 

white NYC woman making a 911 call to 
falsely report being threatened by a 
black man in Central Park, his 24-year-
old son was approached by the 
department store guard and accused of 
having made threats against a woman 
while in the store. At the time, he was 
waiting on line to purchase socks.  When 
James and his wife arrived, they found 
that 12 policemen had come to the store 
to detain their son. His wife has 
nightmares about the deaths of her sons 
at the hands of police. 
 
James has just read the intake on his 
new client named Marisa, and has been 
in prayer for the session, as is his typical 
way of preparing for sessions. Realizing 
from the intake that she is a white 
female, it passes through James’ mind 
that working with her (a white female) 
could be dangerous for him, but pushes 
down feelings of suspicion about her 
possible motives for seeking out a black 
male therapist. His typical client load is 
all people of color, so he feels odd about 
it. While he has always been mindful to 
appropriate spacing between himself 
and female clients, he has decided that it 
would be important for him to protect 
himself, so he has rearranged his office 
to further increase the seating distance 
between the two of them. Still, he may 
just sit behind his desk as an additional 
space barrier. He has also decided it 
might be best to secretly install a video 
camera, just in case. He notes to himself 
that he will be looking out for suspicious 
language from her that might indicate 
malicious intent, whether conscious or 
unconscious. 

There has been a great deal of 
turmoil and dysregulation amongst 
the boys on her caseload in the 
wake of the murders of Ahmaud 
Arbury, Breonna Taylor and George 
Floyd. She has been extra careful 
on the unit because of this. More 
than 60 % of her caseload is young 
black males, and she understands 
why they are upset.  Some of them 
have verbalized that they wish they 
were back in their home 
communities because they would 
be angry and protesting as well. 
They seem not to have a problem 
with the burning down of stores 
and police stations as a response to 
the murders. This troubles Christy, 
and confirms in her mind much of 
what her mother has always told 
her about black men. Still she 
wants to work with this population 
to help them as much as she can. 
She realizes it is likely that they 
aren’t really interested in changing 
and becoming productive members 
of society. But she’s determined to 
do all she can to at least get them 
out of treatment so they don’t 
have to live in a psychiatric facility. 
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Cross-Cultural Civility-Mindset Development Model (CCCMDM) 
Case Conceptualization Guide 

Part 1 – Clinician Self-Awareness & Cultural Humility 
 
Name of Counselor Assigned:             [ ] Monica                         [ ] James                           [  ] Christy 

 
What did you note about this clinician with reference to: 

 
Self-Awareness 
(of bias, values, worldview, 
privilege, marginalization, 
micro-aggressive beliefs or 
behaviors) 
 

 
 
 
 

 Interpersonal Cultural 
Humility? 

 
 Intrapersonal Cultural 

Humility? 

 

Clinical relevance of 
Intersection of Identities? 
(age, disability, race, religion, 
ethnicity, SES, sexual 
orientation, gender) 

 
 
 
 
 

In which cross-cultural civility-
mindset developmental stage 
might this counselor be?  
 
What characteristics are 
lacking or present that lead you 
to believe this? 

 Pre-Civility Contemplation 
 Civility Contemplation 
 Civility Cultivation 
 Civility Compounding 
 

Trauma impacting 
presentation/functioning?  
 
What physical, psychological or 
behavioral cues are present 
that lead you to believe this? 

 Race-Based Trauma 
 Racial Battle Fatigue 
 Secondary Traumatic Stress 
 Other 
 
 
 
 

Additional considerations you 
believe are important 

 
 
 
 
 

 

 
























